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Background to document 
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This document has been drafted by the MHHS Programme to support suppliers taking the non-SIT route through the Market 
Half Hourly Settlement Programme.

Although the document touches upon several areas across the Programme, the document should only be considered as a 
high-level guide. It is therefore advised that suppliers taking the non-SIT route should prioritise reading and understanding the 
relevant documentation produced by Programme workstreams (Design, Testing, Qualification, Planning, Migration). 
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MHHS Programme non-SIT supplier responsibilities 
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As a non-SIT supplier within the MHHS Programme, there are several Programme obligations you should consider to 
successfully migrate into the new half hourly market or Milestone 16. The Programme produced a Target Operating Model 
(TOM) which outlines the new ways of working which could deliver half hourly settlement into the market. 

If you are using a contracted third party software provider, it is likely that they will be able to assist you with your Design, Build 
and Test activities. However, there are several areas that you as an independent supplier are responsible for, such as:
 

*SDS: Smart Data Service; MSS: Metering Service Smart; ADS: Advanced Data Service;; MSA: Metering Services Advanced   

Strategy: Outlined and agreed (at a senior level) your strategy for delivering MHHS. This could include input on 
consultations, Business Impact Assessment, Consequential Change (DBT2) and Benefit realisation; 

Budget: Have secured a budget for delivering the MHHS Programme; 

Resource: Secured the necessary internal resource required to enact MHHS; 

MHHS Service Providers: Procure or develop and qualify the relevant services for all the MHHS roles you 
intend to operate with to support your customers (SDS, MSS, ADS, MSA);

Testing: Completed all the necessary internal Pre Integration Testing (PIT) for all the relevant roles that you 
intend to qualify for (Supplier as a minimum and potentially services as listed above); 

Qualification: Complete BSC and REC Qualification for all MHHS roles. 

Migration: Completed all activities required ahead of your migration into the new half hourly settlement. 
With the exception of Testing, Qualification and Migration, we expect that you have made good progress, if not completed the first four. If this is not the case, please 
reach out to the Programme to discuss this. 

https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FSiteAssets%2FSitePages%2Fgmzst3on%2F1674667169839In%2Dcontext%2DPatrick%2DDiagram%2Epng&parent=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FSiteAssets%2FSitePages%2Fgmzst3on


Programme participant journey through MHHS overview
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QUALIFICATION ASSESSMENT DOCUMENT (QAD) PROCESS

MIGRATION

QUALIFICATION PREP QUALIFICATION TESTING AND PAB APPROVAL

SIT CIT SIT FUNC, MIGRATION, NFT, OPS BSC PAB/REC 
APPROVAL

BSC PAB/REC 
APPROVAL

MVC SIT Participants

Other SIT Participants

Prod Env 
Mobilised

Prod Env 
Mobilised

Organisations that leave SIT before completion enter in Qualification, but will 
be credited for SIT tests they have passed

QUALIFICATION TESTING AND PAB APPROVAL

Tranches into Migration

Non-SIT Participants Prod Env Mobilised prior to entering Migration
PIT Evidence 

Assured

DBT1

PIT Evidence 
Assured

Prod Env 
Mobilised

PIT Evidence 
Assured

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2023 2024 2025 2026

The below high-level plan outlines participant journeys and required activities to be taken for your Migration into the new half 
hourly settlement. 

Non-SIT LDSOs

All SIT Participants



Activities ahead of migrating into new MHHS settlement 
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There are several phases of Programme activity that as a non-SIT supplier you should complete in order to pass through the 
MHHS Programme successfully. Your elected software provider may be able to help you address some of the below 
activities. 

1. Pre Integration Testing (PIT) 
Background: The PIT phase of the Programme is focused on the new settlement arrangements and aims to validate 
that every system or service required to be developed by Programme participants are in place and can meet the End 
to End MHHS design. 

PIT Guidance document: The PIT Guidance document sets out PIT requirements for participants. The document 
details the stages of PIT - DBT1 PIT for Systems Integration Testing (SIT) or Qualification Testing and DBT2 PIT for 
additional system and process changes required for MHHS, but are not part of the Baselined Design. Participants 
should familiarise themselves with this document for more information and your requirements as part of PIT. 

PIT Deliverables: Programme participants undertaking PIT are expected to provide evidence of their completion of 
PIT.  The Programme has provided templates and further information on the approach taken, these can be found on 
the Collaboration Base and MHHS website. The Programme will also be undertaking an assurance review of PIT 
evidence submitted. 

PIT DBT1 for non-SIT participants: The current expectation is that all non-SIT Programme participants must 
complete and provide evidence of DBT1 PIT prior to the start of Qualification Testing, but this will be developed 
further in the Qualification Approach and Plan. 



Activities ahead of migrating into new MHHS settlement 
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2. Placing Reliance

Background: An organisation choosing to Qualify in a MHHS role via the non-SIT route may, where appropriate, 
“place reliance” on MHHS industry testing already successfully undertaken by another organisation/MPID acting in 
the same role with the same systems and processes. The placing reliance policy has been approved by the Code 
Bodies. 

Placing Reliance Policy: The Programme has outlined the process for placing reliance in the MHHS Placing 
Reliance Policy found on the Testing page of the Collaboration Base and website. The Code Bodies current 
approach to placing reliance has also been set out in the Qualification Approach & Plan document, found on the 
Qualification page of the Collaboration Base and website. 

Qualification and Placing Reliance: The specific process for placing reliance will also be outlined in future versions 
of the QA&P; it is expected that when placing reliance, which can be done either partially or fully, the Programme 
participant will not need to provide a copy of the testing report they are placing reliance on, but will need to 
reference in their QAD.

https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/MHHS-Testing%20Home.aspx


Activities ahead of migrating into new MHHS settlement 
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3. Programme Readiness Assessments 

Background: Prior to the commencement of Qualification Testing in January 2025, the Programme will be running 
several Readiness Assessments. The next Readiness Assessment will be RA3. The assessments will run twice a 
year and are crucial part of the Programme assuring participant to deliver market half hourly. 

What you will need to do: Participants will be contacted through the usual communications channels and will be 
expected to answer questions on readiness and potentially provide evidence of your readiness. The Programme will 
also be selecting some participants for a separate session to discuss in more detail their Programme readiness. 

When: We will be running a Webinar in advance of RA3 and are scheduled to issue RA3 to participants on 5 
September. 

Interaction with Qualification: Programme Readiness Assessments are not connected with the Qualification process. 
Participants should not presume that evidence from Readiness Assessments can be used in Qualification. 

Programme obligations: We would like to remind Participants that they are obligated under industry Codes to respond 
to reasonable requests for information from the Programme and Readiness Assessments are viewed and mandatory 
requests for information that must be completed by all.



Qualification
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Qualification Approach & Plan (QA&P): Sets out the purpose of MHHS Qualification during the Market-wide Half 
Hourly Settlement Programme (MHHSP) and the high-level plan and requirements for Programme Participants to 
undertake in relation to the BSC and REC. Non-SIT suppliers should become familiar with the QA&P document as it 
sets out at a high level a plan of activities and Qualification requirements. 

Qualification Assessment Document (QAD): The QAD will include all requirements that participants need to complete 
to qualify. The Code bodies will jointly own the QAD and the document will need to pass through the Performance 
Assurance Boards (PABs) for both Code Bodies in addition to being approved at the Testing Migration & Advisory 
Group. 

Qualification Working Group (QWG): The QWG should be considered as the main forum for suppliers to attend to 
better their understanding on Qualification activities. The group is open to all participants to attend. 

Format of Qualification Testing (QT): QT will be split into tranches and each tranche will provide participants a six 
month window to complete the process. The allocation of tranches will follow the approach set out in the QA&P.

Qualification queries: Participants with any queries on Qualification should contact the Code Mailbox by emailing 
risk@elexon.co.uk and performanceassurance@recmanager.co.uk. 

The purpose of Qualification is to gain assurance that each participant is able to meet the relevant requirements of their 
role in the business processes revised as a result of MHHS. Participants will need to complete Qualification in order to 
operate within the MHHS arrangements.

https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/Qualification.aspx
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/QWG.aspx
mailto:risk@elexon.co.uk
mailto:performanceassurance@recmanager.co.uk
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Migration is the process by which MPANs will be migrated from the Legacy arrangements to the new MHHS arrangements, 
and in the case of Reverse Migration, back to the Legacy arrangements from the MHHS arrangements, if required. Ahead of 
the Migration period, there are a number of prerequisites that suppliers will need to have met and evidenced, these include:

Qualification: Participants will need to have undergone qualification through the BSC / REC.

Engagement with Migration Planning team: Participants will need to have coordinated their migration plan with the 
Migration Planning Team. Each participant will be given the required capacity to complete their migration plans but 
they will need to coordinate this with the Migration Planning team so that they can ensure the industry wide capacity 
limits are not exceeded

In order to familiarise themselves with the approaches and processes for the migration period, participants should be familiar 
with a number of programme artefacts.

The technical processes by which the migration will take place are outlined in the suite of Migration Design Artefacts. 
Participants should familiarise themselves with these Artefacts, as these are the processes that participants will need to follow 
in order to successfully migrate their portfolios into the new MHHS arrangements. Below we have listed some of the key 
documents (which can be accessed via the Collaboration Base) and areas of the Migration approach that participants should 
be familiar with.

1. Migration Design suite of Artefacts (x14)
2. Migration, Cutover and Data Strategy 
3. Data Cleanse Plan
4. Additional information about the Migration approach for the Programme can be found on the Collaboration Base.

https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/MigrationDesignArtefacts.aspx
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/Migration,-Cutover-and-Data-Strategy.aspx
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/Data-Cleanse-Plan.aspx
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/Migration.aspx
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11

Below we have highlighted some of documents released by the Programme which should provide a good understanding of 
the key themes across the Programme. The list below should not be considered exhaustive and the Collaboration Base 
and website should continue to be your first point of contact.

Workstream Document name Theme Link 
Qualification Qualification Approach & Plan (v1.0) Qualification Here
Qualification Qualification Assessment Document (QAD) – Not 

released 
Qualification TBC

Testing MHHS Placing Reliance Policy (v1.0) SIT & Qualification Here
Testing Pre Integration Testing (PIT) Guidance (v2.0) PIT Here
Testing E2E Testing & Integration Strategy (v1.0) Testing Here
Design Design Issue Notification Log Design Issues Here
Programme Information Master Consultation Dashboard Programme Consultations Here
Planning Implementation Approach (v3.3) Round 3 Replan Here
Planning Outline MHHS Plan (v4.1) Round 3 Replan Here

https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/Testing%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents%2FMHHS%2DDEL1118%20Qualification%20Approach%20and%20Plan%20V1%2E0%2Epdf&parent=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/Testing%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents%2FMHHS%2DDEL1064%20%2D%20Placing%20Reliance%20Policy%5Fv1%2E0%2Epdf&parent=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/Testing%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents%2FMHHS%2DDEL852%20%2D%20%20Pre%2DIntegration%20Testing%20Guidance%20v2%2E0%20%282%29%2Epdf&parent=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/Testing%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents%2FMHHS%2DDEL315%2DE2E%2DTesting%2DIntegration%2DStrategy%2Dv1%2E0%2Epdf&parent=%2Fsites%2FMarket%2DwideHalfHourlySettlement%2FTesting%20Documents
https://mhhsprogramme.sharepoint.com/:x:/r/sites/Market-wideHalfHourlySettlement/_layouts/15/Doc.aspx?sourcedoc=%7BB5C55100-E637-4445-BFFA-998ED28DDF9E%7D&file=MHHS%20DEL976%20Design%20Issue%20Notification%20Log%20(External).xlsx&action=default&mobileredirect=true
https://mhhsprogramme.sharepoint.com/:x:/r/sites/Market-wideHalfHourlySettlement/_layouts/15/Doc.aspx?sourcedoc=%7B5617E811-06F6-4FD0-86AC-29E08ECCBD86%7D&file=MHHS-DEL1165%20-%20Master%20Consultations%20Dashboard.xlsx&action=default&mobileredirect=true
https://mhhsprogramme.sharepoint.com/:b:/r/sites/Market-wideHalfHourlySettlement/Supporting%20Documents/MHHS-DEL842%20-%20MHHS%20Implementation%20Approach%20v3.3.pdf?csf=1&web=1&e=YIlIvb
https://mhhsprogramme.sharepoint.com/:x:/r/sites/Market-wideHalfHourlySettlement/Supporting%20Documents/MHHS-DEL1139%20-%20Outline%20MHHS%20Plan%20v4.1%20(baselined).xlsx?d=w18fd58b3469549f78cceb90299bfe1bb&csf=1&web=1&e=GKGyDz
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Below we have listed some of the Level 4 Working Groups which we think you should be attending to help support your 
understanding of the MHHS Programme. If you currently are not on the invite list for any of the below, please contact 
PMO@mhhsprogramme.co.uk 

Abbreviation Working group Function / responsibility
QWG Qualification and E2E Sandbox 

Working Group
this group will help define how Programme participants qualify 
under MHHS. This group is particularly relevant to those who are 
not taking part in SIT and undertaking Qualification Testing. 

SITWG Systems Integration Testing Working 
Group

Seeks to address topics that are relevant to SIT

DWG Data Working Group Responsible for defining the data that will be used during 
Programme Testing. 

MWG Migration Working Group Responsible for defining the process of migrating MPANs

EWG Environments and Configurations 
Management Working Group

Responsible for defining the Environments approach and plan 
for the MHHS Programme for approval by TMAG.

mailto:PMO@mhhsprogramme.co.uk
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The below Programme Plan is accurate as of July 2023. The Programme update the plan on a fortnightly basis and you can 
find the most up-to-date Programme Plan on the Planning page of the Collaboration Base. 

https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/Planning.aspx

